
 
 
 
 

 
 

WPCG Newsletter: Edition 11, December 2024 
 

 

Welcome to the eleventh edition of the Work Place Clearance Group (WPCG) Newsletter.   
 
It has been another busy year for everyone, as the end of year approaches and pressure mounts to close out jobs 
and get sites operational for Christmas remember to stay safe and there is Always Time To Do It Right. 
 

This edition is focused on the content and outcomes of the 3rd annual WPCG Contractor Safety Forum held in 
Sydney on the 23rd October. Over 80 people attended the Contractor Safety Forum.  It was a landmark event that 
brought together industry leaders, safety experts, and contractors to discuss the latest trends and best practices in 
contractor safety.  
 
The atmosphere was charged with enthusiasm when the event 
kicked off with a bang, headlined by the HOP guru, Brent 
Sutton. Brent’s session was nothing short of amazing, diving 
deep into Human and Organizational Performance (HOP), 
discussing error traps, complacency, and the importance of 
continuous learning. The concept of performance zones was 
particularly striking, with many attendees adopting the 
terminology of knowledge, rule, and skill modes throughout 
the day. The engaging Lego exercise vividly demonstrated the 
daily challenges faced by workers, leading seamlessly into 
Brent’s 4Ds in action. He wrapped up his session with a 
powerful demonstration on the potential of AI.  
 
Following Brent, the insightful Dr Hillary Bennett presented on Mentally Healthy Work. She posed thought-
provoking questions about leadership and mental health, emphasizing that attention should be on the work, not 
the worker, and on protection rather than just support. Hillary highlighted that mental health is not the same as 
mental illness and concluded with a powerful statement: “Mental health and wellbeing is a matter of design, not 
luck.”  
 
Sean Crundall from JulSen Consulting presented on the upcoming changes to the WPCG processes and future 
improvements planned.  

 
The day culminated with the WPCG Technical Committee members Adrian Connolly, Dina Carranza, Chris Best, 
and Jack Wenlock taking to the stage to answer questions from attendees.  
 
A huge thank you to all the speakers and participants for making this event a resounding success! Let’s continue to 
prioritize safety and health (both physical and psychological) for the workers that perform important work to keep 
our businesses operating and improving. 
 
With the success of the event, the WPCG plan to do it all again 2025.  We hope you can make it. 

 

Contact us: 
E-Mail: enquiries@wpcg.com.au 
Phone: (03) 9399 8002 
Website: www.wpcg.com.au 
 
We welcome the input and feedback from contractors using the WPCG system as we want this newsletter to be of 
value to you and your workforce, with the primary objective that it helps support workplace health and safety. 
 



 
Observations From The Field 

This year over 100 WPCG Site Inspections have been contacted with various contractors across all states 
and territories.  Gas Testing is one area where we continue to find opportunities for improvement. Sean 
Crundall from JulSen Consulting presented some of the common findings. 
 
Equipment not in date 
 
What we found  
• Gas testers out of calibration or bump test gas out of date.  

 

 
 

Bump Testing 
 

What we found  

• Not having test gas on site or having the wrong test gas. 

• Not knowing how to bump test. Results recorded as LEL 0% Oxygen 20.9% (i.e.. Air) 

• Results are outside allowable tolerance 

• Not recording the results of the bump test 

• Bump testing not being performed 

• Not knowing how to interpret the readings. “What should it read for the % of 
methane?” 

 

Not Knowing Where To Test 
 

What we found  

• Gas tester being used: 

• Elevated in an EWP 

• On top of pumps 
• 20cm into a turret with workers face down near the bottom 

• On temporary fencing 180cm up in the air 

• Not between the vapour source and ignition source 

• On a persons hip 

• Only in 1 area while there were 2 areas where hot work was being conducted at the same time. 

 



 
Upcoming Form Changes 

Earlier in the year the WPCG released version 5 of the Minor Ground Disturbance, at the Safety 
Forum the WPCG announced the upcoming changes to the Minor Hot Work and Minor Work At 
Height Checklists. 

 

 

• Structural changes to the form to group equipment controls and gas testing controls together to 
make it easier when filling in. 

• Fire Extinguishers added to Safety Precautions as mandatory. They will be optional when working 
under a Work Clearance outside a hazardous area.  

• Gas testing, you will now need to acknowledge the detector is in calibration and record the expiry 
date of the test gas.  

• Gas testing readings section cleaned up to make it easier to use. 

 

 

 

• Rescue plan requirement moved from general requirements section to EWP & Work on roof 
sections. Must be documented plans. 

• Use of tools at height renamed Risk of dropped objects, now the contractors discretion to 
either secure tools from being dropped or using a drop zone or both. 

• Work from an EWP updated to allow exiting from an EWP at height so long as compliance 
with all the requirements of AS 2550.10 are met. 

• Spotter requirements when using an EWP updated to “For all vertical movement of the EWP 
and any horizontal movement of the EWP in a raised position, the trained spotter must be 
positioned at ground level, in line of sight of the EWP and able to communicate with the 
operator.”  

• Work on a roof and Ladders sections have been updated to help make them clearer. 

 

With the content of the checklists approved, the next stage is updating the electronic forms and 
training material. It is expected the new checklists will be released in February 2025. Companies with 
a WPCG Electronic License can expect to receive the forms during December so you can commence 
updating your electronic forms ready for release when the WPCG releases the forms in 2025.  



Other key Information 

Training on EWPs as per the Bulletin from EWPA, and Q&A from SafeWork NSW 

Training on the use of Elevated Work Platforms (EWPs) is crucial for ensuring safety and compliance with 
requirements. Worksafe NSW recently addressed a Q&A item related to the training requirements for 
operation of EWPs, and the expiry date of this training.  In answer to the question posed to them, SafeWork 
NSW stated: 

• Neither the yellow nor gold card is a mandatory regulatory requirement, so there is no prescriptive
requirement under WHS legislation to update one that has expired.

• It is mandatory for operators to be provided adequate information, instruction and training to
operate the plant correctly, and this may be achieved in various ways such as industry-recognised
training (e.g. yellow card), but also in-house training and external verification of competency (VOC).

• Both the yellow (elevating work platform) and gold card (telehandler) training systems were revised
about 10 years ago and the respective associations no longer recognise the older non-photo cards.

For more information on the response from SafeWork NSW, please refer to the Q&A item answered recently 
on their website: SafeWork NSW Q&A. 

The associated EWP Association of Australia (EWPA) bulletin provides detailed information on the training 
requirements and updates to the Yellow Card program. Key points include: 

• The differences between the old and new Yellow Card programs, highlighting the importance of
proper training and certification for operating EWPs. It emphasizes safety practices and compliance
with industry standards.

• The specific training requirements for different types of EWPs, including scissor lifts, boom lifts, and
vertical lifts. It provides guidance on the duration and content of training programs, as well as the
qualifications required for trainers.

• The importance of following safety practices when operating EWPs. It includes guidelines on pre-
operational checks, safe operating procedures, and emergency response protocols.

For more information, please refer to the bulletin from EWPA: EWPA Information Sheet.  

The EWPA and Telescopic handling association of Australia (THSA) also have a joint bulletin that covers 
frequently asked questions such as high-risk work licencing requirements for these types of equipment. 

For more information, check the link below to this EWPA/THSA bulletin or the local code of practice from 
your regulator. 

https://ewpa.com.au/wp-content/uploads/2020/04/Frequently-Asked-Questions-Nov-18.pdf 



 
FAQ 

There were a number of questions submitted during the Safety Forum, we have done our best to answer 
most of these, in some cases it was unclear what was being asked, or if it was a suggested improvement to 
a form such as a wording change these have been noted for the next review of the form. 

General 
1 Q. Clearer view on what is and what is not a WPCG exempt task?  

A. Currently, there are not a standardized list of tasks exempt from WPCG Work Clearance requirements. 
There has been discussion around this, and it may eventuate in the future. You will need to check with the 
relevant Oil Company on their current policy on exempt tasks.  
Typically, contractors performing any WPCG WCF exempt tasks need to have completed the WPCG Retail 
Site Induction as a minimum. 

2 Q. Will WPCG mandate electronic forms only?  
A. While WPCG encourages the use of electronic forms to ensure the correct versions are being used, we 
need to provide flexibility for those who do not have the necessary technology or prefer to use paper. 

3 Q. Providing access to accredited providers/businesses? 
A. This information is available on the WPCG home page, where contractors have chosen to make their 
information public. The information can be sorted by company, state, and trade. 

4 Q. Subcontractor WPCG requirements? 
A. Subcontractors are required to follow the same rules as other contractors. At a minimum, there must 
always be a WPCG Work Clearance Issuer on site to issue the Work Clearance Form. Anyone else on site 
working under the WPCG Work Clearance Issuer must have completed the WPCG Retail Site Induction or be 
a current WPCG Work Clearance Issuer. 

5 Q. Potential enhancement to notify employers if WPCG accreditation is approaching expiry or has 
expired? 
A. The option for this is for a company to register a WPCG Company Administrator (for no additional fee). 
When a WPCG Company Administrators logs into their profile they get a message advising the number of 
renewals due in their business. They also have two views: 'Manage Clearance Issuers' and 'Manage Permit 
Officers,' which show the WPCG status of all employees in their company. Additionally, WPCG Company 
Administrators receive a monthly email notification that provides information on expiries approaching in 
the next two months. 

6 Q. Digital solutions to streamline reporting and sharing of lessons? 
A. Each oil company has its own reporting systems, requirements for reporting incidents, escalation 
processes and methods for sharing learnings internally and external to their organisation.  Sharing, where 
appropriate, does occur via WPCG governance forums. 

7 Q. Will an app be developed to replace the browser version?  
A. Unfortunately, not in the foreseeable future.  We have looked into aspects of this but presently it is seen 
as too big a challenge to coordinate the digital security and integration needs of many large and small 
organisations, and potentially resource intensive to maintain to these requirements and updates to IOS and 
Android over time.  This would likely add cost to the program and ultimately users.  We aim to keep costs to 
a minimum. 

8 Q. Traffic management and further discussion about a driveway/forecourt checklist? 
A. This topic is currently being discussed and evaluated for potential prioritization in 2025. 

HOT WORK 
9 Q. Use of mobile phones and tablets on the forecourt in hazardous areas? 

A. Under WPCG guidelines, mobile phones and tablets are considered battery-operated equipment. 
Therefore, if they are to be used inside hazardous areas a WPCG Work Clearance Form and a WPCG Minor 
Hot Work Minimum Controls Checklist are required. If used outside hazardous areas only a WPCG Work 
Clearance Form is required. When using a mobile phone on the forecourt, it is recommended to place it in 
flight mode to avoid distractions that are a significant risk on a forecourt or when performing work.  Also 
ensure it is listed in the equipment used on the Work Clearance Form, risks covered in your risk assessment 
for the task (SWMS or JSA as applicable), communicated to the site staff and authorized under the Work 
Clearance prior to use. 

10 Q. Use of naked flames and ignition sources on the forecourt but not directly in hazardous areas? 
Under WPCG guidelines, Hot Work can be performed outside hazardous areas and without impacting a 
hazardous area under a WPCG Work Clearance Form alone. Naked flames used inside a hazardous area 
require a WPCG Work Permit to be issued by a WPCG Permit Officer. 
 



 

11 Q. Is the WPCG able to consider adding a section for (Next Calibration Date) on the minimum hot works 
checklist for the gas detectors used for the works, like in the AT&M Form for WPCG Permits?  
A. No, what we are looking at doing is aligning the Permit Atmospheric Testing form to the changes made in 
the Minor Hot Work checklist for similar reasons to the challenges with the variety of different gas detectors 
on the market and how organisations and workers identify when calibrations are next due. 

WORK AT HEIGHT 
12 Q. All work on the canopy to be classified as permitted works? 

A. The WPCG do not intent to mandate this.  Some canopy work is lower risk than others.  It is likely that 
there will be significant increase in the amount of panned canopy access in future to conduction routine 
maintenance on solar panels, for example.  This enables this work to be authorised in a reasonably 
practicable way.  Work Permits for this example will typically be consistent in requirements and as such 
lends itself to use of a Minimum Controls Checklist. 
Work can be escalated to a Work Permit if desired. 

13 Q. Clarification around working at heights rescue plans (written or verbal)?  
A. Under the changes to the Work at Heights Checklist, rescue plans will need to be documented and 
available.  This may be within the content of a SWMS if appropriate. 

14 Q. Is a fall rescue plan required for works on the roof under FALL RESTRAINT?  
Yes, under the changes to the Work at Heights Checklist, any work in an elevated work platform or on the 
roof will require a documented rescue plan. This may be within the content of a SWMS if appropriate. 

15 Q. As part of the WPCG update to working at heights, can you provide a clear definition to share with all 
workers, what a “trained spotter” is and what qualifications, training, etc that they need? 
A spotter must be trained in the operation of the EWP and licensed where required under the legislation for 
the type of EWP being operated. This may be within the content of a SWMS if appropriate. 

16 Q. With the changes to the WAH MCC this could potentially mean minimum of 3 personnel onsite 
(including spotter)?  
This is correct, it could potentially mean a minimum of three personnel on site, including a spotter, if two 
are needed in the basket for the task. The WPCG are aware of this. 

17 Q. Working at heights – need to define what is “minor maintenance”. If it is minor use checklist, is minor 
based on scope, or duration? 
As per the Minor Work At Height Checklist when working within 2m of an exposed edge minor maintenance 
includes preventative maintenance on HVACs, gutter cleans, roof leak detection, signage lighting and CCTV. 

GROUND DISTURBANCE 
18 Q. Minor ground disturbance, grinding small sections of concrete that have been lifted without the need 

for ground scan? 
A. As per the WPCG Ground Disturbance Minimum Controls Checklist, unless the task involves the removal 
of soil with hand tools, Non-Destructive Digging (NDD), or the relocating of masonry anchors in compliance 
with the checklist, underground service detection and 'Before You Dig' are required. 

CONFINED SPACE 
19 Q. Shallow turrets 30cm as an example, does this require a Work Permit and Confined Space Entry 

Certificate? 
A.  Yes, the WPCG consider all turrets confined spaces. 

WORK PERMIT 
20 Q. Currently the WPCG states that (Disturbance or removal of asbestos) requires a Permit, if possible are 

we able to add in writing (excluding sampling)? 
A.  It is not intended to include sampling to determine the presence or type of asbestos.  Excluding sampling 
will be added to the activity matrix during the next update 

21 Q. Re-endorsement of CSE Permit. Can a suitable qualify permit receiver re-endorse the permit or can this 
be set up with conditions applied? This mainly applicable for projects in remote locations? 
A. For a WPCG Work Permit issued by a WPCG Permit Officer, the Permit Endorser must, at a minimum, be a 
WPCG Work Clearance Issuer. For a permit required to issued by a WPCG Senior Permit Officer in 
accordance with the WPCG Activity Matrix, the Endorser must, at a minimum, be a WPCG Permit Officer. 

 

 


