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Welcome to the twelfth edition of the Work Place Clearance Group (WPCG) Newsletter.

It been another busy year for everyone, as the end of year approaches and pressure mounts to close out jobs and
get sites operational for Christmas remember to stay safe and there is Always Time to Do It Right.

This edition is focused on the content and outcomes of the 4th annual WPCG Contractor Safety Forum.

On the 22nd October the WPCG hosted its annual Contractor Safety Forum, bringing together over 100
contractors, industry experts, and WPCG representatives to strengthen safety culture, share best practice insights,
and outline key updates coming to the Work Clearance and Work Permit processes.

The morning started with a networking breakfast allowing everyone to catch up. The forum then commenced with
the Welcome from Greeg Reece Head of Environment & Engineering Manager at Ampol and the current WPCG
chairperson. This was followed by our 3 guest speakers: 'y
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1. Working at Heights Association — “Reasonably
Practicable”

Scott Barber emphasised that working at height is a
technical safety competency requiring robust systems,
competent workers, and strong planning. Key messages
included prioritising higher-order controls, shifting
outdated cultural norms, and reinforcing that
competence is built through supervised experience.

2. Before You Dig Australia (BYDA)

Mell Greenall presented data showing Australia records
around 15,000 utility strikes per year, costing more than
$4.6 billion. BYDA showcased its new Digital Utility
Portal (BDUP), designed to improve data accuracy and significantly reduce planning time, ultimately enhancing
national productivity and reducing strikes.

3. Event Learning Australia - Beyond the Incident

Georgina Poole encouraged contractors to study “work as done” and learn from what goes right—not just when
things fail. Tools such as Learning Teams and Appreciative Inquiry help uncover strengths, adaptations, and
resilience across worksites.

The day culminated with the WPCG Technical Committee members Adrian Connolly, Dina Carranza and
Chris Best providing a WPCG update and sharing some insights from observations in the field.

A huge thank you to all the speakers and participants for making this event a resounding success! Let’s continue to
prioritize safety and health (both physical and psychological) for the workers that perform important work to keep

our businesses operating and improving.

With the success of the event, the WPCG plan to do it all again 2026. We hope you can make it.

If you attended, it would be E E
great if you could provide some
feedback to help make the day
even better next year.

View the guest speaker’s
E presentations here.
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Worksite Resources Hub

The WPCG Worksite Resources Hub provides free interactive tools and reference materials to support safe work practices across WPCG-controlled sites. These resources are designed to

improve awareness of key hazards, reinforce life saving rules, and guide contractors through important safety procedures.

Use the modules below to learn, review, or share essential safety information with your team.

GAS TESTING
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Life Saving Rules {azard Groups Module Gas Testing

Review the key rules designed to prevent serious incidents Learn about WPCG's 9 hazard groups through this Learn about the WPCG requirements, bump testing,

onsite interactive module troubleshooting and the different hazardous areas.

The Resources Hub is a centralised platform providing contractors with a variety of safety tools and materials to to
support safe work practices across WPCG-controlled sites. It is designed to improve safety and compliance by
providing easy access to relevant resources tailored for contractor needs. Currently, on the Hub you will find:

- The WPCG Hazard Wheel training module - Designed to equip contractors with knowledge of the WPCG Hazard
Groups and specific hazards found on WPCG member sites.

- Gas testing video — Providing information to help bridge the gap between the training received in the classroom
and performing gas testing on WPCG member sites

- The IOGP Life Saving Rules - Links to useful resources and videos to support your awareness of the Life Saving
Rules utilised by some of the WPCG members on their sites.

Contractors can access the Hub via the home page of WPCG website.

Explore the WPCG Worksite Resources Hub

Free interactive tools & visual resources to support safe work across WPCG sites



https://wpcg.com.au/

WPCG Training
and
Process Updates

) Refreshed WPCG Refresher Training

The WPCG Work Clearance Issuer Refresher course will be updated to provide a more streamlined and efficient
experience for contractors. The revised program includes refreshed content and the introduction of smart
screening questions, allowing experienced contractors to move through the refresher more quickly. In response to
common feedback, the Permit Receiver training will also be removed from the refresher training, helping reduce
confusion and ensuring participants focus only on the competencies that matter. These improvements save time
for those already familiar with the material, provide clearer training requirements, and deliver a more practical,
targeted learning experience.

) New Permit Receiver Training Module — Coming 2026

While the requirement for Permit Receivers to be formally trained remains unchanged, the WPCG will introduce a
dedicated Permit Receiver Training Module in 2026. Currently, this training is embedded within the Work Clearance
Issuer course and the Work Clearance Refresher; however, the new module will operate as an opt-in option
specifically for those who need to perform the Permit Receiver role. A trained receiver will still be required on site
at all times to oversee operations and maintain compliance with the Work Permit. Companies and Permit Officers
should be aware that Permit Receivers will need to remain current in both Work Clearance Issuer and Permit
Receiver training to work under a Work Permit and avoid disruptions to work.

) Streamlined Work Permit Process

The Work Permit system is being updated to remove the need for a separate Work Clearance to be
issued, with all authorisations now captured within a single Work Permit. This change eliminates
overlapping approvals and introduces a new field for the site representative to sign off each day,
supporting ongoing oversight. By simplifying the administrative steps, the process becomes faster and
more efficient while still maintaining all required safety and regulatory controls.

) Introducing the WPCG Common Isolation Record

Recent site visits have highlighted a recurring gap: isolations are not always being formally documented. To address
this, WPCG is introducing a standardised Isolation Record for contractors who do not have one in place. This
common record will help ensure isolations are consistently captured, improving clarity and strengthening safety
compliance across all worksites. The Isolation Record can be downloaded from the resource page.
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A number of questions were submitted during the Safety Forum, and we have endeavoured to address the majority
of them in these responses. In instances where the intent of the question was unclear, or where a submission

reflected a suggested form improvement (such as revised wording), these have been documented for consideration
during the next scheduled form review.

General

1

Q. Are there opportunities for contractors to provide feedback on existing procedures or trial new safety
practices?

A. Yes, the WPCG actively encourages contractor input. Contractors can provide feedback on procedures,
identify improvement opportunities, or suggest new safety practices by contacting the WPCG via email
enquiries@wpcg.com.au or WPCG member company representatives.

Q. Subcontractor WPCG requirements?

A. Subcontractors are required to follow the same rules as other contractors. At a minimum, there must
always be a WPCG Work Clearance Issuer on site to issue the Work Clearance Form. Anyone else on site
working under the WPCG Work Clearance Issuer must have completed the WPCG Retail Site Induction or be
a current WPCG Work Clearance Issuer.

Q. Is there an opportunity for WPCG to create a self-verification or safety observation form consistently
used across all four groups?

A. A central program of verification providing insights to JV partners is conducted nationally by JulSen
Consulting using the same from across all JV partners sites. Assurance remains the responsibility of each
organisation and each organisation will have its own internal processes.

Q. Have the WPCG discussed high e-bike or e-scooter use causing hazards, particularly around schools?
A. No, this has not been discussed. It will be passed on to internal operational safety advisors. Please report
near misses to enable trend tracking and action.

Q. How can you see if someone has completed the Retail Site Induction.

A. There are a number of ways to do this:

1. Ask the person to log into their account and show you their card.

2. If they provide you with their WPCG ID you can confirm their training is current via the accredited
contractors tab on the WPCG website.

3. Company Administrators can also view a full list of their employees.

HOT WORK
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Q. Use of mobile phones and tablets on the forecourt in hazardous areas?

A. Under WPCG guidelines, mobile phones and tablets are considered battery-operated equipment.
Therefore, if they are to be used inside hazardous areas a WPCG Work Clearance Form and a WPCG Minor
Hot Work Minimum Controls Checklist are required. If used outside hazardous areas only a WPCG Work
Clearance Form is required. When using a mobile phone on the forecourt, it is recommended to place it in
flight mode to avoid distractions that are a significant risk on a forecourt or when performing work. Also
ensure it is listed in the equipment used on the Work Clearance Form, risks covered in your risk assessment
for the task (SWMS or JSA as applicable), communicated to the site staff and authorised under the Work
Clearance prior to use.

WORK AT HEIGHT
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Q. All work on the canopy to be classified as permitted works?

A. The WPCG do not intent to mandate this. Some canopy work is lower risk than others. It is likely that
there will be significant increase in the amount of panned canopy access in future to conduction routine
maintenance on solar panels, for example. This enables this work to be authorised in a reasonably
practicable way. Work Permits for this example will typically be consistent in requirements and as such
lends itself to use of a Minimum Controls Checklist. Work can be escalated to a Work Permit if desired.

Q. Working at heights — need to define what is “minor maintenance”. If it is minor use checklist, is minor
based on scope, or duration?

As per the Minor Work At Height Checklist when working within 2m of an exposed edge minor maintenance
includes preventative maintenance on HVACs, gutter cleans, roof leak detection, signage lighting and CCTV.
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GROUND DISTURBANCE

9 | Q. Has Mel from BYDA reviewed and provided any comments on WPCG controls?
A. We have not reached out to BYDA in the past given they mainly look at assets that are not within our
facilities but this engagement with BYDA may lead to more conversations.

CONFINED SPACE

10 | Q. What is your view in isolating when doing work inside turrets? Many contractors do not isolate inside
the turret if doing non-fuel work e.g. replacing a mag sensor.

A. This may depend on the equipment and scope. For electrical items, isolation before disconnection is
required. Please reach out to WPCG if clarification is needed.

WORK PERMIT

11 | Q. Permitting outside of property?

A. The WPCG Program applies to work carried out within the WPCG-controlled site boundary. Any work
outside the property boundary is not covered by the WPCG Work Clearance or Work Permit requirements.
Contractors must instead follow the relevant local authority, council, or utility provider requirements for
off-site activities. Discuss this with your WPCG member company if you are unsure.

12 | Q. How are we going to train site representatives around the change with the paperwork and permits?
A. This will be the responsibility of the oil companies. The process will be the same, just a different form.

13 | Q. As a contractor | don’t have visibility of number or type of permits each month. Does WPCG have a
digital strategy (e.g., API) to support assurance activities?

A. We don’t have an API. Permit Officers, Receivers and endorsers have access to the permits they have
been involved in. You can also request Company Administrator access to see all your company records and
permits. You may also ask your WPCG JV oil company representatives.

14 | Q. When a WPCG Clearance Issuer does the new Permit Receiver training, will it appear in the My
Training tab?

A. Yes. There will be an opt in box for the Work Clearance Issuer to select, the training will then appear in
the My Training tab?

15 | Q. If a WPCG Clearance Issuer has not completed the new Permit Receiver training will they still be able
to receive a Work Permit?

A. No. Once the new training module is released, there will be a grace period for anyone who requires the
training to complete it. After this grace period ends, the training will become mandatory in order to receive
a Work Permit.

conTacT Us ©

Phone: (03) 9399 8002
E-Mail: enquiries@wpcg.com.au
Website: www.wpcg.com.au

We welcome the input and feedback from contractors using the WPCG system as we want this newsletter to be of
value to you and your workforce, with the primary objective that it helps support workplace health and safety.
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